
What do you consider is the best strategy for 

managing demand? Please list in priority order e.g. 1 

least effective and 10 most effective (aggregated sum 

and mean across all practice responses from most 

effective to least effective): B
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Patient education 1 4 0 6 10 0 5 8 7 1 10 10 10 10 0 5 5 10 0 10 3 10 10 8 10 10 10 0 10 10 1 194 7 194 7

Telephone systems to direct to appropriate service 2 7 0 7 2 0 8 4 10 9 3 3 10 10 0 7 3 6 0 4 7 7 8 6 9 7 8 0 6 9 7 169 7 169 7

Telephone triage 4 10 0 8 7 0 10 10 9 8 8 8 10 8 0 9 10 8 0 9 10 5 4 7 8 2 7 0 3 3 5 190 7 190 7

Telephone consultation 5 9 0 10 5 0 9 9 6 7 8 8 8 1 0 6 7 5 0 8 9 5 7 9 4 5 6 0 7 7 4 174 7 174 7

Patient Online 9 2 0 4 4 0 2 6 3 4 9 9 10 1 0 4 6 7 0 7 2 7 5 5 7 6 2 0 4 4 8 137 5 137 5

Navigating to appropriate clinician 3 8 0 9 6 0 7 7 8 10 8 8 10 10 0 10 9 9 0 6 5 10 9 10 5 8 9 0 9 8 6 207 8 207 8

Electronic Prescribing Service 7 3 0 3 5 0 4 5 4 6 8 8 10 N/A 0 1 8 2 0 5 4 10 3 4 6 4 3 0 8 6 3 130 5 130 5

Walk-in service 6 1 0 5 7 0 1 1 1 2 10 10 8 1 0 8 1 4 0 1 8 0 1 1 1 9 5 0 1 5 2 100 4 100 4

Websites 8 6 0 2 3 0 6 3 5 3 2 2 10 1 0 3 2 3 0 2 1 0 6 2 3 3 1 0 5 2 9 93 4 93 4

Telehealth 10 5 0 1 3 0 3 2 2 5 2 2 6 1 0 2 4 1 0 3 6 0 2 3 2 1 4 0 2 1 10 83 3 83 3

1477 1477 57


